
 

 

 

 

Our Client Charter 

 

In Return We Expect 

 

 

 

 

 

 

 We will always greet you and your child with a smile 

 We will always treat your child as if they were our own, with total care and attention. 

 We will regularly seek your feedback to try and improve our service. 

 We will always listen to you to understand the nature of your concerns and work with 

you to gain a solution. 
 

 

 You will treat us with respect 

 You will be polite  

 You will appreciate we may not always get it right 

right 

 


